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MetLife hosts cross-sector summit
on aging and retirement in Japan

TOKYO, June 19, 2018 — On June 15, MetLife Insurance K.K. (Representative Statutory Executive
Officer, Chairman, President and CEO Sachin N. Shah) hosted the #Change Rougo Summit at
Akasaka Classic House in Chiyoda Ward, Tokyo. The event brought together about 150 participants
for a multi-sector discussion on the future of Japan’s rapidly aging society and how individuals can
prepare for increasing longevity in retirement. Panelists included professors from the University of
Tokyo, Keio University, a senior official from Cabinet Secretariat and Ministry of Economy, Trade and
Industry, and leaders from the private sector.

According to a MetLife-supported report released last October by the Economist Intelligence Unit,
there is still a large knowledge gap when it comes to health, wealth, longevity and quality of life in
Japan. In order to bridge these knowledge gaps and solve the underlying problems of health and
wealth in Japanese society, public-private and cross-industry private-private partnerships are needed.

Also among the topics discussed was the kind of cooperation needed to build a society where people
are able to realize a fulfilling retirement, not only for healthy people, but also for those who are either
suffering from an iliness or caring for someone who is.

Yukiko Nishimura, a panelist as well as president and founder of the Advocacy Service for Rare and
Intractable Diseases' Stakeholders in Japan, said, “While illness prevention and early detection are
important in the 100-year-life, patients who are already dealing with illness require services to make
their lives easier on a daily basis, in addition to health care. When it comes to new markets for
companies, | believe the opportunities lie here.”

“Solving the issues of a super-aging society is not something that MetLife or any one company or
sector can do alone. Through cross-industry partnerships, we must create ecosystems that support
people through what we know to be increasingly lengthy retirement periods, and address the
knowledge gap with more education,” said Webster Coates, Statutory Executive Officer and Executive
Vice President, Chief Strategy Officer of MetLife Japan.

The post event report and related stories will be shared in MetLife’'s #ChangeRougo website
(https://www.metlife.co.jp/changerougo/).
---END---

About MetLife Insurance K.K.

MetLife started operations in 1973 as the first foreign life insurance company in Japan. Since then, it
has provided an innovative and broad range of products through diverse distribution channels to
individual and institutional customers. Currently operating as a Japanese corporation, MetLife
Insurance K.K. is committed to providing trusted navigation to help people become more self-reliant
and able to pursue more from life. For more information, visit http://www.metlife.co.jp
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APPENDIX

#Change Rougo Summit Overview
Panel Session I: Future of dementia — Findings from the latest research in Japan and the U.S.
How should Japanese people face dementia, which is expected to increase? What kind of disease is
dementia in the first place? Can it be prevented? Based on the latest research results from Japan and
the United States, a new way of thinking about dementia is introduced.

Panelists

Kiyoshi Kurokawa, MD, MACP

Yoshimasa Takase, MD, PhD. Board member, Japan-North America Medical Exchange Foundation
/ The chairperson of the Medical Corporation Sikoukai, Takase Clinic

Moderator

Mylea Charvat, Ph.D., CEO and founder, Savonix

Panel Session II: Can a “bright super-aging society” be realized? — Introducing academic and
government perspectives

Along with the decline in the number of people of productive age, the design of policy is proceeding
under a “revolution in human resources development” led by the administration of Prime Minster
Shinzo Abe. Can Japan really build a “bright super-aging society?” How can Japanese people live long,
healthy lives after retirement?

Panelists

Hiroko Akiyama, Ph.D., Professor, Institute of Gerontology, The University of Tokyo
Yoshihide Esaki, Cabinet Secretariat / Ministry of Economy, Trade and Industry
Moderator

Naka Kondo, Editor, Thought Leadership, The Economist Intelligence Unit

Panel Session lll: EIU introduction dialogue

Are we fully prepared for this super-aging society? What does the future look like? Based on a MetLife-
supported report released last October by the Economist Intelligence Unit, the panelists addressed the
knowledge gap many Japanese people have around the super-aging society and its background.

Panelists

Christopher Clague, Managing Editor, Asia, The Economist Intelligence Unit
Christopher Domitter, Statutory Executive Officer, Senior Vice President, Corporate
Communications, MetLife Insurance K.K.

Panel Session IV: Roadmap for the 100-year-life - How can the private sector contribute to
realizing a “bright super-aging society”?

What kind of solutions can the private sector provide to the problems of a super-aging society? Are we
really prepared for how long we will live? With changes in population dynamics, how will business
models change? This discussion explored what role the private sector should play to help realize a
bright super-aging society from the perspective of industry and its many stakeholders.

Panelists

Takashi Niwa, President, TANITA HEALTH LINK, INC

Akiko Nomura, Managing Director, Research Department, Nomura Institute of Capital Markets
Research

Yukiko Nishimura, President and Founder, Advocacy Service for Rare and Intractable Diseases'
Stakeholders in Japan

Naomi Sakurai, Chairman and CEO, Cancer Solutions K.K. (Video message)

Webster Coates, Statutory Executive Officer and Executive Vice President, Chief Strategy Officer,
MetLife Insurance K.K.

Moderator

Rei Goto, M.D., Ph.D., Associate Professor of Health Economics, Graduate School of Business
Administration, Keio University
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